
 

 

Private Lesson s Terms & Cancellat ion  Policy  
(Stripe Auto Payment System)  

 
 
To provide a seamless booking experience, all private lessons are managed via secure 

payment processing through Stripe . By booking a private lesson, the card used for 

payment will automatically and securely be saved on file for future lesson payments.  

 

• Lesson fees will be automatically processed following each session.  

• No additional surcharge applies to card payments.  

• Charges will be adjusted where necessary to reflect schedule changes, weather 

interruptions, shortened sessions or other approved lesson adjustments .  

• Where a lesson is impacted by weather or coach availability, we will work with you 

to reschedule or apply any appropriate adjustment.  

24 -Hour Cancellation Policy  

Tennis Excellence  maintains a strict 24 -hour cancellation and rescheduling policy to 

ensure fairness to all clients and to maintain the quality and consistency of our coaching 

services.  

If you need to cancel or reschedule a private lesson, please notify your coach at least 

24 hours prior to the scheduled lesson time. C ancellations made within 24 hours cannot 

be refunded and will be charged at the full lesson rate.  

While we understand that unforeseen circumstances may arise, late cancellations 

prevent the lesson time from being offered to another player and directly impact coach 

scheduling. If you are unable to attend your lesson, you are welcome to arrange for 

anoth er player to attend in your place.  

 

https://stripe.com/?utm_source=chatgpt.com
https://www.tennisexcellence.com.au/?utm_source=chatgpt.com

